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Abstract  

The title of this research is "Positive Concepts of Joyful Play as reflected in the novel 

Pollyanna by Eleanor Hodgmam Porter".  The problem of this research is focused on Pollyanna's 

personality using Freud's theory, external conflict using Jones' theory, as well as the moral message 

contained in Pollyanna's character using Nurgiyantoro theory which is reflected in Pollyanna's novel.  

This research is a qualitative descriptive research.  The method used in this research is descriptive 

qualitative.  The approach used in this research is literary psychology.  The technique used in this 

research is literature.  To obtain certain data by searching and collecting several books related to 

personality analysis, external conflict, and moral messages in a literary work.  By quoting sentences 

or words that show personality, external conflicts, and moral messages and then describe them.  

Pollyanna's personality includes three parts, namely Id, Ego, and Superego.  The Id personality arises 

because it is influenced by thoughts that want to please itself, the Ego arises because Pollyanna is in a 

dilemma between thinking about two things at once and she doesn't know which one to choose, while 

the Superego grows because she is more concerned with the interests of others than herself.  

Pollyanna's external conflict occurred between herself and her aunt because basically her aunt didn't 

want her and really hated her.  The moral message shown by Pollyanna in the novel includes four 

parts, namely, being honest, being yourself, being responsible, having moral courage, being humble, 

and being critical. 
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I   INTRODUCTION  

 

Idea created from the researcher 

environment can be understood if environmental 

conditions, places and events can provide 

impetus for the researcher to present it in a 

writing in the form of a literary work.  The 

researcher creative ideas are related to humans 

and their lives, including positive concepts that 

exist in a person. Positive concept is a positive or 

good thought, action and behavior that is used as 

a view of life.  Every individual must have a 

picture of his life that is his self-concept. Joseph 

(2016:76) explain that self-concept consists of 

feelings and thoughts about a person’s strengths 

and weaknesses abilities and limitations and the 

individual’s worldview.  Positive concepts are 

things related to the positive thoughts, feelings 

and behavior of an individual.  Individuals who 

have a positive self-concept will always respect 

themselves and see anything from the positive 

side to do to achieve success in every process of 

life.

 
 

II   RESEARCH METHODS  

 

2.1 Method of Collecting the Data 

In this is research the researcher used 

qualitative method. Qualitative research is the 

result of the analysis is the text does not go 

through statistical or number. Qualitative 

research is research that is descriptive in nature 

and tends to use more analysis.  Process and 

meaning are highlighted in this research.  

Qualitative research is research on research that 

is descriptive in nature and tends to use analysis.  

Process and meaning are highlighted in 

qualitative research.  The theoretical basis is used 

as a guide so that the research focus is in 

accordance with the facts on the ground.  In 

addition, this theoretical basis is also useful for 

providing an overview of the research setting and 

as material for discussing research results. 

Creswell (2013:1) says that qualitative research 

is a means for exploring understanding the 

meaning of individuals or groups ascribed to a 

social or human problem. 

2.2 Method of Analyzing the Data 

According to Paul and Jane (2015:154) 

descriptive research approach is a general 

category of research designs involves either 

identifying the characteristics of an observed 

phenomenon or exploring possible association 

among two or more phenomena. 

 2.3 Technique of Collecting the Data 

Bodgan and Biklen (2007:133) say that in 

most tradition of qualitative research, the phrase 

personal document is used broadly to refer to any 

first person narrative produced by an individual 

which describes his or her own actions, 

experience and belief. 

2.4 Technique of Analyzing the Data 

The data analysis technique used in this 

research is analysis within approaches to inquiry 

Creswell (2013:189) which includes five steps, 

namely: First the researcher reads Pollyanna 

novel to understand the contents of the novel so 

that it is easier to find parts of the data.  Then the 

researcher re-read Pollyanna's novel to find data 

and then grouped the data into their respective 

parts.  Then the researcher writes the data or 

makes the data into a file.  Furthermore, the 

researcher writes or makes it into the form of 

data files that have been arranged based on the 

type of data to be analyzed. 

 

 

III   RESULTS AND DISCUSSION 

 

 After her mother died, Pollyanna lived 

with her father, who was a priest.  An economic 

life that can be said to be poor, whatever 

Pollyanna wants must take time to get it.  

Therefore his father taught a game called 

rejoicing.  Not long after her mother died her 

father also died. Pollyanna's mother had a sister 

named Polly, so Pollyanna lived with her aunt.  

Aunt Polly can be said to be a rich person, Aunt 

Polly doesn't have a husband. 

Data 1 
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Oh, I'm so glad, glad, glad to see you.  of 

courses I'm Pollyanna, and I’m so glad 

you came to meet me. 

(Porter, 2018:18) 

From the quote Oh, I’m so glad, glad, 

glad to see you above, it is known that Pollyanna 

was exited to meet her aunt.  For the first time 

Pollyanna imagined meeting her aunt, Pollyanna 

thought that it was her aunt who picked her up at 

the station but it was very unfortunate that 

Pollyanna was picked up by Aunt Polly's super 

and maid.  Id Pollyanna, who was eager to meet 

her aunt, made her think that it was her aunt who 

was picking her up at the station and did not 

think that it was a maid.  The desire to be 

welcomed by her aunt made Pollyanna so happy 

that she only thought well of her aunt.  From an 

economic point of view, Pollyanna's life with her 

father was poor.  One day Pollyanna wanted a 

doll for Christmas but all she got was a stick.  

His father told him to play happily, which is to 

be happy whatever he gets and can be seen from 

another side. 

Data 2 

  It must be perfectly lovely to have lost of 

money. 

(Porter, 2018:23) 

 

From the quote It must be perfectly lovely 

to have lost of money  above it is known that the 

economic situation which is usually very difficult 

makes Pollyanna think that having lots of money 

is a pleasure.  Knowing that her wealthy Aunt 

Pollyanna felt very excited.  The desire to be rich 

also arose, because everything Pollyanna wanted 

was usually very difficult to get, if she had lots of 

money it would be very easy to get what she 

wanted.  From the quotation above it can be 

analyzed that the Id to live happily is very 

visible, it is known that previously he lived 

mediocre.  After knowing that his Aunt was rich 

and thought that having lots of money would be 

very fun and happy.  Because before Pollyanna 

lived mediocrely, not too lavishly, it finally made 

her think that having lots of money was really 

fun, but basically living in harmony and peace 

with her family was the most fun. 

2. Ego 

One day Pollyanna met a boy named 

Jimmy Bean.  The boy who lives in the 

orphanage who is about twelve years old.  For 

the age of twelve he should have left the 

orphanage, but so far no one has adopted him.  

The orphanage no longer wanted Jimmy to live 

in the orphanage anymore, so he left the 

orphanage and wanted to find a place to live on 

his own.  Pollyanna decided to take Jimmy to her 

aunt's house because her aunt was very kind and 

wanted to accommodate Pollyanna, the kitten 

Pollyanna found on the street and also a puppy.  

Pollyanna thought that her aunt wanted to give 

Jimmy a place to live. 

Data 4 

Of courses you are't!  But you mustn't 

blame auntie, probably I didn't do the 

introducing right, anyhow, and I reckon I 

didn't tell her much how you were.  She is 

good and kind, really she's always been, 

but I probably didn't explain it right.  I do 

wish I could fine some place for you, 

though! 

(Porter, 2018: 113) 

From the quote above I do wish I could 

fine some place for you, though it can be seen 

that Id Pollyanna's desire was to find a house for 

Jimmy, a person he had just met on the street.  

Pollyanna took him to his aunt's house where his 

aunt was angry and said that Jimmy was a beggar 

which made Jimmy very disappointed.  The 

super ego, which thinks that her aunt doesn't 

want Jimmy to stay at her house, makes 

Pollyanna confused.  Pollyanna is between the Id 

and the Superego.  Id who wanted to find a home 

for Jimmy Super ego who was thinking about his 

Aunt.  In the end Jimmy returned home to the 

orphanage and they looked for another place for 

Jimmy to live. 

Once when Pollyanna was returning from 

school and crossing the road to cross Pollyanna 

was hit by a car.  Pollyanna, who was carried 

back to Aunt Polly's house, was unconscious.  As 

a result of the accident, Pollyanna was paralyzed.  

Her aunt summoned a very famous doctor to 

check on Pollyanna.  But her aunt didn't call 

Doctor Chilton even though Pollyanna really 

liked him.  At first Pollyanna did not know that 

she was paralyzed, one day her aunt called a 

specialist to examine Pollyanna on the advice of 

Doctor Warren, after the specialist had examined 

her they spoke to Pollyanna outside Pollyanna's 

room which was unlocked.  At that time, a cat 

was playing and opened the door of the room so 

that Pollyanna could hear their conversation 

about Pollyanna's real condition. Finally, her 
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aunt wanted to call Doctor Chilton to examine 

Pollyanna. 

Data 5 

Dr.  Chilton!  Oh, Aunt Polly, I'd so love 

to have Dr.  Chilton!  I've wanted him all 

the time, but I was afraid you didn't, no 

account of his seeing you in the sun parlor 

that day, you know so I didn't like to say 

anything. 

(Porter, 2018:236) 

From the quote above I’ve wanted him all 

the time, but I was afraid it can be analyzed that 

Pollyanna wanted Doctor Chilton to examine her 

but her aunt didn't want it.  For the sake of 

thinking about her Aunt Pollyanna's feelings, she 

kept her wish.  Pollyanna is between id and 

superego.  Id wants Doctor Chilton to check on 

him while Superego thinks his aunt doesn't want 

that.  Knowing that her aunt had called Doctor 

Chilton Pollyanna was very happy. 

3. Super egos 

Data 6 

"But I love Nancy, just because it's you". 

(Porter, 2018: 61) 

 

From the quote just because it’s you 

above it is known that Pollyanna's super ego took 

on a role.  Pollyanna, who is new to Nancy, 

teaches Nancy a fun game.  Because at first 

Nancy didn't like her name because it was too 

ugly.  To make Nancy a little happy Pollyanna 

says that she likes Nancy not only because of her 

name but because of who she is.  Pollyanna 

thought of Nancy being happy to have her own 

name and said that it was very good compared to 

animal or animal names.  To make Nancy feel a 

little happy, Pollyanna revealed that she likes 

Nancy because she is very nice. 

Data 7 

O dear, I wish I didn't.  You lose such as a 

lot of time just sleeping!  Don't you think 

so? 

(Porter, 2018: 76) 

 

From the quote You lose such as a lot of 

time just sleeping above it can be seen that 

Pollyanna visited Mrs.  Snow who has a paralytic 

disease.  Mrs.  Snow couldn't sleep at all last 

night to make him happy. Pollyanna said that she 

wanted to be like that.  Pollyanna's superego 

takes on the role of making Mrs.  Snow is not sad 

because of his illness and he couldn't sleep last 

night. Pollyanna makes him happy by saying that 

we lose a lot of time when we fall asleep.  

Actually sleep is very necessary but because 

Mrs.  Snow was not feeling well, for that 

Pollyanna said so that Mrs.  Snow is not sad.  If 

can't sleep then we can enjoy our life or do 

something useful. 

Data 8 

Yes and calf's food jelly.  I was just bound 

you should have what you wanted force, 

so Nancy and I fixed it.  Oh of course, 

there's only a little of each but there's 

some all of  em! 

(Porter, 2018: 92) 

 

From the quote above Oh of course, 

there’s only a little of each but there’s some all 

of it can be seen that Pollyanna visited Mrs.  

Snow again.  Pollyanna knew that the lady didn't 

like what was brought for her if she only brought 

one kind of food.  To make the madam not 

disappointed, Pollyanna and Nancy prepared 

three types of food, chicken broth, lamb broth 

and jelly.  Even though each one is small, they 

are all there.  Usually when Pollyanna brought 

Jelly Mrs.  Snow wanted chicken stock, if 

Pollyanna brought chicken stock she wanted 

lamb stock.  This time Pollyanna brought 

everything to make the madam happy. 

Data 9 

 Pollyanna   : Oh dear!  Then you wouldn't 

like it of course.  I'm afraid, now, 

    you won't ever play the game, 

Aunt Polly. 

 Aunt Polly   : Games?  What games? 

 Pollyanna    : Why, that father-, nothing. 

(Porter: 2018: 97) 

 

From the quote Why, that father-, nothing 

above it can be seen that Polly's aunt did not like 

it when Pollyanna talked about her father.  This 

was because Pollyanna's father had married 

Pollyanna's mother and had driven her aunt away 

from her mother.  To respect her aunt's feelings, 

Pollyanna had to refrain from telling her father.  

Pollyanna's superego takes on the role of wanting 

to tell her father she's being held back to respect 

her aunt's feelings. 

Data 10 

Why, of course I could!  I'm here, as if I'd 

be here if I hadn't got in!  And the doctor 

will give up just as soon as possible with 
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the men and things.  He said he knew just 

where you were, so I didn't stay to show 

him.  I wanted to be with you. 

(Porter, 2018:130) 

From the quote I’m here, as if I’d be here 

if I hadn’t got in above it is known that 

Pollyanna helped Mr.  Pendleton who fell and 

broke his leg.  Previously, Pollyanna went to Mr.  

Pendleton to call the doctor to come immediately 

to treat him.  Despite the fear that Pollyanna felt, 

she still went and managed to ask for help.  

Without thinking for a long time, Pollyanna 

returned to where the master had fallen and 

accompanied the master until help arrived.  

Pollyanna didn't wait for help to come because 

she wanted to accompany the master. Pollyanna 

was afraid what would happen to Mr.  Pendleton. 

3.2 External Conflicts 

After her mother died, Pollyanna lived 

with her father, who was a priest.  Not long after, 

her father died and Pollyanna was left alone.  It 

was her aunt who received a letter to take care of 

Pollyanna after her parents left her because 

Polly's aunt was the only sibling of Pollyanna's 

mother.  Because she felt it was a responsibility 

for her, Polly's aunt took care of Pollyanna.  

Pollyanna had never met her aunt before.  

Pollyanna thought that her aunt was a very good 

person and would treat Pollyanna well.  Initially, 

her aunt was very cruel. This was because her 

aunt really hated Pollyanna's father for marrying 

Pollyanna's mother, which caused Pollyanna's 

mother to go away from home and Polly's aunt 

felt lonely when her sister left. 

Data 11 

No, I suppose you don't;  but you see I'm 

not very much too took at, anyway, on 

account of the freckles.  Oh, and I ought 

to explain about the red gingham and the 

black velvet basque with white spots on 

the elbows.  I told Nancy how father said'.  

“Yes, well, never mind now what your 

father said interruptet Miss Polly said. 

(Porter, 2018:28) 

 

From the quote No, I suppose you don’t 

above it can be seen that Pollyanna has lost her 

mother for a long time. After her father 

abandoned her, she had to live with her aunt.  

Upon arriving at her Aunt Pollyanna's house she 

immediately hugged her aunt but apparently her 

aunt didn't return the hug but told Pollyanna to 

stand up because her aunt wanted to see how 

Pollyanna was.  As soon as she stood up, her 

aunt didn't pay much attention to Pollyanna 

either.  This made Pollyanna angry and say 

things her Aunt didn't want to hear.  From the 

quote above, it can be analyzed that there was a 

debate between Pollyanna and her aunt, because 

she was annoyed she didn't get a hug from her 

aunt but her aunt told her to stand up because her 

aunt wanted to pay attention to her which 

annoyed Pollyanna, as soon as she stood up too 

her aunt didn't pay much attention to her, which 

annoyed Pollyanna and then said strange things 

and  offending her father's words, because she 

did not want to hear Pollyanna's next sentence, 

her aunt immediately cut her off, because her 

aunt had never really liked Pollyanna.  An 

external conflict occurred between Pollyanna and 

her aunt. 

Data 12 

Pollyanna!  Remonstrated the lady, 

sternly, puling herself as erect as she 

could with a drawing weight of ninety 

pounds hanging about her neck.  Is this 

the usual way you say good morning? 

(Porter, 2018:49) 

 

From the quote is this the usual way you 

say good morning above it can be seen that 

Pollyanna jumped cheerfully towards Polly's aunt 

which caused her aunt to get angry.  Her aunt 

said that the way to say good morning to 

Pollyanna was wrong and then Pollyanna let go 

of her aunt's embrace.  Pollyanna thought it was 

a form of affection but her aunt milked her.  The 

external conflict above occurred between 

Pollyanna and her aunt.  This was caused by 

Pollyanna's affection for treating her aunt like her 

aunt, while her aunt only considered Pollyanna a 

responsibility, not a child she cared about. 

Data 13 

Pollyanna!  Gasped the lady but 

Pollyanna was gone, and only the distant 

bang of the attic stairway door answered 

for her.  Pollyanna had gone to help 

Nancy bring down her things. 

(Porter, 2018:102) 

 

From the quote Pollyanna! Gasped the 

lady but Pollyanna was gone above it is known 

that when talking to Pollyanna there were words 

that offended her aunt.  Because Pollyanna said 
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that her aunt was never happy because of 

anything that made her aunt angry at her.  Her 

aunt scolded her before she could continue. 

Pollyanna was out of sight of her aunt and 

Pollyanna slammed the door very hard.  

Pollyanna went to help Nancy unload her things.  

Aunt Polly was very upset because she had never 

been happy about something. 

One day Pollyanna met a boy named 

Jimmy Bean.  The boy who lives in the 

orphanage who is about twelve years old.  For 

the age of twelve he should have left the 

orphanage, but so far no one has adopted him.  

The orphanage no longer wanted Jimmy to live 

in the orphanage anymore, so he left the 

orphanage and wanted to find a place to live on 

his own.  Pollyanna decided to take Jimmy to her 

aunt's house because her aunt was very kind and 

wanted to accommodate Pollyanna, the kitten 

Pollyanna found on the street and also a puppy.  

Pollyanna thought that her aunt wanted to give 

Jimmy a place to live. 

Data 14 

That will do Pollyanna. This is a little the 

most absurd thing you’ve done yet. As if 

tramp cats and mangy dogs weren’t bad 

enough but you must needs bring home 

ragged little beggars from the street, wh. 

(Porter, 2018: 112) 

 

From the quote This is a little the most 

absurd thing you’ve done yet above, it can be 

seen that Pollyanna had previously brought 

kittens and puppies back to her aunt's house.  

This time Pollyanna brought a boy back to his 

aunt's house to be given a place to live.  This 

made his aunt very angry with him so that there 

was a conflict between his aunt and Pollyanna.  

Her aunt was very angry with her because her 

aunt's house was not a shelter.  The external 

conflict was caused by Pollyanna's desire to help 

Jimmy find a place to live so Pollyanna brought 

him back to his aunt's house. 

One day Pollyanna was going home on 

the road when she saw a dog barking as if asking 

for help.  Pollyanna followed the dog into the 

woods.  Mr.  Pendleton fell, Pollyanna 

immediately helped him and it turned out that 

Mr.  Pendleton broke his leg.  Mr.  Pendleton 

asked Pollyanna for help to go to her house and 

called the doctor and asked for help as soon as 

Pollyanna left.  After successfully calling 

Pollyanna back again to accompany Mr.  

Pendleton because Pollyanna was afraid 

something strange would happen to Mr.  

Pendleton.  It dit not take long for doctors and 

help to come, then Mr.  Pendleton was taken to 

his house and Pollyanna returned to her aunt's 

house. 

Data 15 

 Aunt Polly : You told him I didn’t 

Pollyanna : Why Aunt Polly, you 

said to! 

Aunt Polly : I said, Pollyanna that I did 

not send it, and for you to 

be very    sure that he dit 

not think I did! Which is a 

very different matter from 

telling him outright that I 

did not send it. And she 

turned vexedly away. 

 (Porter, 2018: 154) 

 

From the quotation Why Aunt Polly, you 

said to above it can be seen that Pollyanna went 

to meet Mr.  Pendleton, who was sick with a 

broken leg that Pollyanna helped a week ago.  

Pollyanna said her aunt didn't tell her to visit Mr.  

Pendleton which made his aunt very angry with 

him.  This is because formerly Mr.  Pendleton 

liked Pollyanna's mother but Pollyanna's mother 

married Pollyanna's father which made Aunt 

Polly feel sorry for Mr.  Pendleton and close to 

Mr.  Pendleton which caused everyone to think 

they had a special relationship which made his 

aunt angry and didn't say hello to Mr.  Pendleton.  

Because Pollyanna had said things her aunt didn't 

want to say to Mr.  In the end, Pendleton's Aunt 

was angry with him, causing an external conflict 

between Pollyanna and her aunt. 

3.3 Moral Values in Pollyanna Figures 

1. Honest 

When she was about to return home, 

Pollyanna saw a puppy barking for help.  

Without thinking long Pollyanna followed the 

puppy, it turned out that Mr.  Pendleton fell and 

broke his leg.  Pollyanna immediately helped Mr.  

Pendleton, Mr.  Pendleton asked Pollyanna to go 

to his house to ask for help, as soon as possible 

Pollyanna went and called for the help.  After 

finishing calling for help, Pollyanna returned to 

Mr.  Pendleton to ensure that nothing else 

happened until help arrived.  After the help came 

Pollyanna went home.  A week after the incident 
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Pollyanna asked permission from her aunt to visit 

Mr.  Pendleton, who was sick, broke his leg and 

brought him jelly. Although it was difficult to get 

permission, his aunt finally gave permission. 

Data 16 

Aunt Polly : You told him I didn’t 

Pollyanna : Why Aunt Polly, you 

said to! 

Aunt Polly : I said, Pollyanna that I did 

not send it, and for you to 

be very sure that he dit not 

think I did! Which is a very 

different matter from telling 

him outright that I did not 

send it. And she turned 

vexedly away. 

(Porter, 2018: 154) 

From the quote Why Aunt Polly, you said 

to above, it can be seen that Pollyanna went to 

meet Mr.  Pendleton, who was sick with a broken 

leg that Pollyanna helped a week ago.  Pollyanna 

said her aunt didn't tell her to visit Mr.  Pendleton 

which made his aunt very angry with him.  

Nonetheless Pollyanna told her aunt honestly 

what she had told Mr.  Pendleton.  Even though 

it finally made her aunt furious with her, 

Pollyanna didn't look for other reasons or didn't 

try to lie.  Pollyanna is an honest child even 

though her aunt scolds her.  This is because 

formerly Mr.  Pendleton liked Pollyanna's mother 

but Pollyanna's mother married Pollyanna's 

father which made Aunt Polly feel sorry for Mr.  

Pendleton and close to Mr.  Pendleton which 

caused everyone to think they had a special 

relationship which made his aunt angry and 

didn't say hello to Mr.  Pendleton. 

2. Be Yourself 

Data 17 

I’ve had such a beautiful time, so far. I 

know I’m going to just love living with 

you but then, I knew I should before I 

came. Good night. 

 (Porter 2018: 45) 

 

From the quote I knew I should before I 

came above it is known that Pollyanna was very 

excited living with her aunt even though there 

were lots of rules.  Pollyanna knew from the start 

that she would be very excited living with her 

aunt.  This was because Pollyanna always 

thought well.  Pollyanna is identified as a very 

excited person.  Pollyanna was known by people 

as a good child and a very excited child.  

Because Pollyanna was a excited child, her 

identity was always excited about what was 

happening and what was about to happen.  The 

moral message that can be taken is to be 

yourself. 

Data 18 

Oh Aunt Polly, I never saw anything to 

perfectly lovely and interesting in my life. 

I’m so glad you gave me that book to read! 

Why, I didn’t suppose files could cry such 

a lot of things on their feet, and. 

 (Porter 2018: 52) 

 

From the quote . I’m so glad you gave me 

that book to read! above it is known that 

Pollyanna has never seen anything very 

interesting.  When Pollyanna was sentenced to 

read an article or a newspaper about flies.  

Pollyanna who always thinks well about 

everything.  Pollyanna was delighted that her 

aunt had given her the fly article.  Pollyanna saw 

this as a lesson, not a punishment, and Pollyanna 

saw the other side of flies.  Flies can carry so 

much on their feet and Pollyanna doesn't think 

for a moment that flies are very dirty and easily 

carry disease. 

3. Responsible 

Data 19 

Scare? Oh, I’m so sorry but you mustn’t 

really, ever get scared about me. 

 (Porter, 2018: 39) 

 

From the quote Oh, I’m so sorry but you 

mustn’n really above, it can be seen that 

Pollyanna apologized to Nancy.  Pollyanna 

apologizes for worrying Nancy.  Pollyanna took 

responsibility for the mistake she made and 

apologized immediately.  The moral message 

from the quote above is to dare to take 

responsibility, if we make a mistake then 

immediately apologize and not repeat the same 

mistake.  Pollyanna who left the house through 

her bedroom window and past a tree.  Pollyanna 

hung like a monkey out of the house without 

anyone noticing.  Because the tree was beside 

Pollyanna's room, she easily got out, causing 

Nancy to worry and go look for it. 

Data 20 

 Of course I’m sorry about the duty I 

forgot, Aunt Polly. I won’t raise the 

windows again. 
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(Porter 2018: 51 

From the quote Of couts I’m sorry aboaut 

the duty I forgot, Aunt Polly above it can be seen 

that.  It was Pollyanna who opened the glass so 

the flies entered and Polly's aunt had forbidden it.  

Pollyanna realized that she had made a mistake 

Pollyanna regretted that her responsibility for not 

opening the window had been neglected.  

Pollyanna apologized and took responsibility for 

the mistakes she made.  Pollyanna also promised 

not to open the window again so that the flies 

would not enter again.  Pollyanna also received a 

punishment, namely reading an article or a 

newspaper about the dirty mosquitoes, Pollyanna 

immediately read it.  Pollyanna, who felt the heat 

in her room, opened her bedroom window 

causing a fly to enter and this made Aunt Polly 

very angry because according to Aunt Polly, flies 

were very dirty and would bring disease. 

4. Moral Courage 

Data 21 

I believe I cant do it, the next moment she 

had climbed nimbly to the window ledge. 

From there it was an easy matter to step to 

the nearest tree branch. 

 (Porter, 2018: 35) 

 

From the quote I believe I cant do it 

above, it can be seen that Pollyanna is confident 

and believes that she can.  Sure enough 

Pollyanna easily came out of the room through 

the outside tree by the window.  Like an ape 

Pollyanna dangled like an ape and swung her 

body from one tree branch to another so that she 

could land very well on the ground.  The moral 

message that can be taken from Pollyanna is the 

courage to take a risk.  If you want something, 

then have the courage to take steps to achieve it, 

if not, then everything is just a wish and we will 

never know if we will succeed or not if we don't 

dare to try. 

5. Humility 

Data 22 

 Nancy  : I’ve got ter get them 

dishes done, ye know. 

 Pollyanna : I’ll help, promised. 

    (Porter, 2018: 40) 

 

From the quote I’ll help, promised above 

it is known that Pollyanna promised to help.  

Previously, Pollyanna left the house and at 

dinner Pollyanna was not at home so she had to 

receive a punishment from Polly's aunt, namely 

eating only bread and milk. Meanwhile, Nancy 

went looking for Pollyanna and left a lot of work 

to be done.  Knowing this, Pollyanna 

immediately took the initiative to help Nancy's 

work.  Even though it was Nancy's job, 

Pollyanna helped Nancy to show that Pollyanna 

was humble or kind. 

Data 23 

Oh, yes, the do. I told everybody we 

should keep it, if I didn’t fine where it 

belong. I knew you’d be glad to have it 

poor little lonesome thing! 

 (Porter, 2018: 104) 

 

From the quote I knew you’d be glad to 

have it poor little lonesome thing above, it is 

known that Pollyanna found a kitten on the street 

and did not find the owner of the cat.  Pollyanna 

happily brought the kitten back to her aunt's 

house.  Actually the aunt did not like the kitten 

but the aunt was powerless to insist on getting 

the kitten back on the street.  Pollyanna is very 

kind-hearted, picking up kittens on the street and 

bringing them home and caring for them as pets.  

Not long after finding the kitten, Pollyanna found 

the puppy and couldn't find the owner, and 

Pollyanna brought the puppy home and took care 

of it.  The moral message that can be taken from 

the quote above is that when we help, help 

whether it's humans or animals.  The above 

shows Pollyanna's humility. 

Data 24 

 Mr. Pendleton : Well, Miss Pollyanna, 

I’m thinking you must be a very 

forgiving little 

person, else you 

wouldn’t have 

come to see me 

again to day. 

 Pollyanna  : Why, Mr. 

Pendleton, I was real glad to come, and 

I’m 

  sure I don’t see 

why I shouldn’t be 

either. 

(Porter, 2018: 166) 

 

 From the quote I’m thinking you must be a 

very forgiving little person above, it is known 

that Pollyanna is a very forgiving child.  This 

means that Pollyanna is a very humble child.  
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Previously Pollyanna had helped Mr.  Pendleton 

for having broken his leg.  A week after the 

incident Pollyanna told Mr.  Pendleton that he is 

the nephew of Polly's aunt who made Mr.  

Pendleton was disappointed.  After that incident 

for the first time Mr.  Pendleton Call him again.  

It can be seen that Pollyanna wants to come to 

Mr.  Pendleton again after Mr.  Pendleton was 

angry with him, meaning Pollyanna was a good 

girl. 

6. Critical 

Data 25 

But under Pollyanna’s cheery instruction 

and merry laughter at her mistakes, she 

was learning fast. 

(Porter, 2018: 106) 

 

From the quote Pollyanna’s cheery 

instruction and merry laughter at her mistakes 

above it is known that Pollyanna and Mrs.  Snow 

had been best friends since Pollyanna made her 

third visit to Mrs.  Snow and taught him the fun 

game.  With the dedication of Pollyanna, who is 

cheerful and always laughs at every mistake, 

Mrs.  Snow is a quick learner.  Pollyanna is 

indeed a critical child or also benefits other 

people.  Identifying with her play of joy, 

Pollyanna provides a very strong encouragement 

for people who need encouragement to live life.  

Coupled with Pollyanna's character who is 

always happy and doesn't get angry even if 

someone makes a mistake in her game. 

 Data 26 

She’s the niece of one of our best known 

residents. Her name is Pollyanna Whittier. 

I don’t happen to enjoy a very extensive 

personal acquaintance with the little lady 

as yet, but lost of my patients do I’m 

thankful to say! 

(Porter, 2018: 142) 

 

From the quote I don’t happen to enjoy a 

very extensive personal acquaintance with the 

little lady as yet above, it is known that a doctor 

was telling Pollyanna.  Pollyanna was well liked 

by most of the doctor's patients.  According to 

the doctor, Pollyanna is a drug that doesn't have a 

prescription and cannot be purchased.  Pollyanna 

just brings immense joy, both happiness for what 

has happened or what will happen.  Pollyanna 

has a positive influence on the local community, 

especially for people who are sick.  Pollyanna 

taught her to be happy from the other side, even 

if you have a broken leg you have to be happy 

because you don't experience paralysis for the 

rest of your life.  If it's only a broken leg and can 

still be healed rather than being paralyzed for 

life, then Pollyanna will have a positive impact 

on the local community. 

3.4 Findings 

Some general descriptions of Pollyanna.  This 

chapter will discuss in accordance with the 

formulation of the problem and research 

objectives, namely personality, external conflict, 

and the moral message of the character Pollyanna 

as reflected in the novel Pollyanna by Eleanor 

Hodgman Porter.  On the aspect of Pollyanna's 

personality, there are 10 data, Id as many as 3 

data, Pollyanna's Id arises because the thought of 

being a rich person is very pleasant because 

before living with Aunt Polly, her family's 

economic condition was very poor.  Ego as many 

as 2 data, caused by being in between two states, 

namely between desire and caring for Aunt 

Polly's feelings.  Superego as many as 5 data, this 

is because Pollyanna always prioritizes other 

people's wishes over her own.  External conflict 

there are 5 data.  This was caused by his conflict 

with his aunt over what Pollyanna did and Polly's 

aunt didn't like.  The moral message that can be 

taken from the character Pollyanna is as much as 

13 data.  This is because Pollyanna really 

deserves to be used as an example in thinking 

well and acting kindly towards people, animals, 

or things around us. 

 
 

IV   CONCLUSION  

 

Based on the results of the analysis in the 

discussion chapter, the character Pollyanna is a 

round character because she has many roles in 

the novel Pollyanna by Eleanor Hodgman Porter.  

Pollyanna's personality form tends to think more 

about other people's feelings than her own.  

Prioritizing what others want over his own.  

While Pollyanna's Ego was caused by Pollyanna 

having to choose between her own desires or 

choosing to prioritize the wishes of others.  
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Pollyanna's id arose due to the economic 

situation which was previously very unfavorable 

and then being confronted with the economic life 

of Polly's aunt who was very rich made her think 

that being a rich person was very pleasant.  The 

external conflict that occurred was mostly 

between Pollyanna and her aunt because at first 

her aunt didn't like Pollyanna so she didn't treat 

Pollyanna very well.  And whatever Pollyanna 

did her aunt didn't like her.  The moral message 

shows that for children of Pollyanna's age it is 

very difficult to be used as an example in acting 

towards the community, family or people around 

them.  Pollyanna was always herself, thought 

well about whatever happened, could think good 

things even when things were really bad. 
 

Suggestions 

It is very important for every human being to 

learn moral values.  The researcher enjoyed 

every reading of the novel Pollyanna by Eleanor 

Hodman Porter.  In addition, when researchers 

have to examine personality forms, external 

conflicts, and the moral message of Pollyanna's 

character in this novel.  Through personality to 

make someone not hurt or for the sake of 

protecting someone's feelings we have to give in 

to our own feelings.  Because in social life it is 

very important to protect one's feelings.  Through 

the external conflicts experienced by Pollyanna, 

we can learn that not everything we do is liked 

by many people and not everything that people 

do is liked by us.  Through the moral message as 

human beings, in our daily lives we must be 

ourselves, must be honest, responsible for what 

we do, must have the courage to try to do 

something, must be humble, and we should be 

able to benefit other human beings.  Through 

Pollyanna's novel, we learn a lot of moral values.  

The importance of respecting fellow living 

beings be it humans or animals.  The importance 

of politeness in speech, mutual respect.  Through 

Pollyanna's novel, we can also study conflicts 

such as conflicts that occur within us and 

conflicts that occur between us and other 

humans.
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