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Abstract  

This study explores the perceptions of students towards blended learning using YouTube as a 

teaching tool. Blended learning, which combines traditional face-to-face teaching with online 

methods, has emerged as a promising approach to address these challenges. Blended learning allows 

students to access course materials and engage in activities both in the classroom and through digital 

platforms like YouTube. This study, conducted at Ekasakti University with 54 students divided into 

three groups, employed questionnaires, interviews, and observations to gather comprehensive data. 

The findings indicate a generally positive perception among students towards the use of YouTube in 

blended learning. Students recognize the benefits of YouTube in enhancing language learning 

experiences, as evidenced by high mean scores for statements emphasizing its effectiveness. However, 

concerns were raised regarding certain aspects of using YouTube, reflected in consistently low mean 

scores for specific statements across all groups. Addressing these concerns is crucial for optimizing 

the effectiveness of blended learning with YouTube and ensuring its successful integration into 

educational practices. Overall, while students largely appreciate the benefits of blended learning with 

YouTube, addressing their concerns is essential to further enhance its effectiveness and promote 

student engagement and learning outcomes. 
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I   INTRODUCTION  

 

Nowadays, Indonesian language 

lecturers often have classes with students who 

have different levels of skills. This means some 

students are better at the language than others. 

One big problem for these lecturers is that some 

students do not really get involved in learning the 

language. They might not seem interested in 

class, they do not talk much in discussions, or do 

not finish their work. So, lecturers must handle 

this challenge by making sure all students feel 

included and excited to learn, even with their 

different abilities. 

In addition, when it comes to teaching 

and learning, a few things are really important. 

First, we need to have the right tools to teach 

with, like books or videos. Second, the lecturer 

plays a big role. They need to be good at 

explaining things and making the lessons 

interesting (Haerudin et al., 2023; Moghavvemi 

et al., 2018; Setyaningsih & Wahidiyati, 2022). 

Third, students need to be ready to learn, and 

they all learn in different ways. Fourth, the place 

where learning happens, like the classroom, 

should be a good environment for learning. Fifth, 

we need to have good sources of information, 

like books or websites, to learn from. And 

finally, we should use creative and fun teaching 

methods to keep students engaged. When we 

have all of these things in place, students can 

learn in their own way and at their own pace, 

which gives them more freedom with their 

learning. 

Blended learning is when lecturers 

combine online learning with traditional face-to-

face teaching (Dewi, 2022), (Abednego et al., 

2023; Almahasees et al., 2022; Cronje, 2020; 

Dziuban et al., 2018; Hrastinski, 2019; Kumar et 

al., 2021; Ndahimana et al., 2023; Pratama et al., 

2022; Purnama et al., 2023; Shakeel et al., 2023; 

Shamsuddin & Kaur, 2020; Suartama et al., 

2019; Sukirman et al., 2022; Truss & Anderson, 

2023). This means students get to learn both in 

the classroom and on the internet. For example, a 

lecturer might give a lesson in class and then 

assign some homework to be done online. Or 

they might use online videos or interactive 

activities to supplement what they teach in class. 

This way, students can benefit from the 

advantages of both types of learning. They get 

the interaction and support of the classroom 

setting while also having the flexibility and 

resources available through online learning. 

Blended learning allows for a more personalized 

and flexible learning experience, catering to 

different learning styles and needs. 

Blended learning is a teaching approach 

that has gained popularity because it offers 

students a wider range of learning experiences. It 

combines traditional face-to-face teaching with 

online learning methods (Fitriani et al., 2021; 

Sofino & Pradikto, 2022). This means students 

have the opportunity to engage with course 

materials and activities both in the classroom and 

through digital platforms. For instance, they 

might participate in online discussions via 

forums or email as part of their coursework. 

These online components provide structure to the 

learning process and offer students greater 

flexibility in how and when they interact with the 

material. 

Blended learning allows students to 

access resources and complete assignments at 

their own pace, which can be especially 

beneficial for those with busy schedules or 

different learning styles (Rachmijati et al., 2019; 

Taufik et al., 2022). Moreover, it enables 

students to take advantage of a variety of 

learning tools and technologies, such as 

multimedia presentations, interactive 

simulations, and online assessments. This 

diversity in learning methods helps cater to the 

individual needs and preferences of students, 

making the educational experience more 

engaging and effective. 

Additionally, blended learning promotes 

collaboration and communication among 

students and between students and instructors 

(Hariyono, 2020; Muslem et al., 2022; Ningsih & 

Arianti, 2019; Ogirima et al., 2021). Online 

discussions and collaborative projects encourage 

active participation and peer-to-peer learning, 

while also providing opportunities for feedback 

and interaction with the lecturer. Overall, 

blended learning provides a well-rounded 

educational experience that combines the best 

aspects of both traditional and online learning, 

ultimately enhancing student learning outcomes 

and preparing them for success in the digital age 

(Dewi, 2022; Dzihni et al., 2021; Fitriani et al., 

2021; Sofino & Pradikto, 2022). 
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When lecturers incorporate online 

communities into their teaching, it is crucial for 

them to provide proper guidance and feedback to 

ensure their effectiveness. This involves giving 

students clear instructions on how to use and 

participate in these online spaces. For instance, 

lecturers can create guidelines for respectful 

communication and constructive feedback within 

the online community. 

Moreover, lecturers should actively 

participate in these online discussions to guide 

students and offer timely feedback. They can 

provide encouragement, address questions, and 

steer discussions to keep them focused and 

productive. For example, a lecturer might 

respond to students' posts with insightful 

comments or pose thought-provoking questions 

to spark further discussion. 

Furthermore, lecturers can utilize online 

tools to monitor students' participation and 

progress within the online community. By 

assessing students' contributions, engagement 

levels, and collaboration skills, lecturers can 

offer feedback to help them improve. For 

instance, a lecturer might use a learning 

management system to track students' forum 

posts and assign grades based on their quality 

and frequency of participation. 

In conclusion, effective use of online 

communities in teaching requires lecturers to 

offer clear guidance, actively engage with 

students, and provide constructive feedback. By 

doing so, lecturers can create a supportive and 

enriching online learning environment that 

enhances students' learning experiences and 

promotes meaningful collaboration and 

communication (Fitriyana & Pranata, 2023). 

Research on the use of YouTube in 

education has shown that it can significantly 

enhance the learning process by providing a 

platform for interaction and communication 

among learners. One way this happens is through 

the comment section, where viewers can express 

their ideas, ask questions, and share their feelings 

about the content they've watched. Firstly, 

YouTube offers a vast array of educational 

content covering a wide range of subjects and 

topics. Students can access videos that explain 

complex concepts in a visual and engaging 

manner, making it easier for them to understand 

and retain information. Moreover, they can 

watch these videos at their own pace and 

convenience, allowing for personalized learning 

experiences (Fachriyah & Perwitasari, 2020). 

Secondly, the comment section on 

YouTube serves as a space for students to engage 

with the content and with each other. They can 

ask questions, seek clarification, and share their 

perspectives on the topic being discussed. This 

fosters a sense of community among learners and 

encourages collaborative learning, as students 

can learn from each other's insights and 

experiences. Additionally, the act of writing 

comments requires students to articulate their 

thoughts and ideas in a clear and concise manner. 

This helps to improve their communication skills 

and critical thinking abilities as they formulate 

and express their opinions about the subject 

matter. Furthermore, receiving feedback from 

peers and instructors in the form of replies to 

their comments can deepen their understanding 

of the topic and stimulate further discussion 

(Nurilam Harianja et al., 2020). 

Overall, YouTube offers a dynamic and 

interactive learning environment that 

complements traditional classroom instruction. 

By encouraging interaction and communication 

through the comment section, it promotes active 

engagement with the content and facilitates 

deeper learning experiences for students. 

The utilization of social networking sites 

like YouTube as teaching tools within blended 

learning approaches has garnered attention for its 

potential positive impacts on education. Blended 

learning, which combines traditional face-to-face 

instruction with online learning components, has 

become increasingly popular in education due to 

its flexibility and ability to cater to diverse 

learning styles. YouTube, in particular, offers a 

vast repository of educational content in various 

formats, making it a valuable resource for both 

educators and learners. 

This study sought to explore students' 

perceptions of blended learning when utilizing 

YouTube as a teaching medium. Understanding 

students' attitudes and experiences is crucial for 

evaluating the effectiveness and acceptance of 

blended learning approaches. By investigating 

students' perceptions, educators can gain insights 

into the strengths and limitations of using 

YouTube in blended learning contexts, thereby 

informing instructional practices and curriculum 

development. 
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One important reason for conducting this 

study is to assess the impact of YouTube on 

student engagement and motivation within 

blended learning environments. YouTube's 

multimedia-rich content, including videos, 

animations, and interactive tutorials, has the 

potential to captivate students' interest and 

enhance their learning experiences. By gauging 

students' perceptions, educators can determine 

the extent to which YouTube contributes to their 

engagement and motivation, thus informing 

strategies to optimize learning outcomes. 

Furthermore, investigating students' 

perceptions of blended learning using YouTube 

can shed light on the effectiveness of this 

approach in facilitating learning outcomes. 

YouTube offers a diverse range of instructional 

materials that cater to different learning 

preferences and styles. Understanding how 

students perceive the quality, relevance, and 

effectiveness of YouTube content in their 

learning can help educators identify areas for 

improvement and refinement in their 

instructional design and content selection 

(Margallo et al., 2023). 

Additionally, exploring students' 

perceptions of blended learning with YouTube 

can provide valuable insights into the challenges 

and opportunities associated with integrating 

online media into traditional classroom settings. 

Issues such as access to technology, digital 

literacy skills, and preferences for learning 

modalities may influence students' attitudes and 

experiences with blended learning using 

YouTube. By identifying these factors, educators 

can tailor their instructional strategies and 

support mechanisms to address students' needs 

and enhance the overall effectiveness of blended 

learning initiatives. 

 

 

II   RESEARCH METHODS  

 

This study at Ekasakti University 

involved 54 students split into three groups: 16 in 

the first, and 19 in each of the second and third 

groups. To gather information, researchers used 

questionnaires, interviews, and observations. 

Questionnaires had structured questions to learn 

about students' thoughts and experiences with 

blended learning using YouTube. Interviews 

went deeper, asking students about their feelings 

and challenges with open-ended questions. 

Observations watched how students acted and 

talked during their blended learning sessions. By 

using all these methods together, researchers got 

a complete picture of how students felt about and 

experienced blended learning with YouTube, 

letting them understand both its benefits and 

challenges more fully. 

 

 

III   RESULTS AND DISCUSSION 

 

Students’ Perceptions toward Blended 

Learning Using Youtube.  

Group 
Highest 

Mean (S) 

Mean 

Value 

Lowest 

Mean (S) 

Group 1 S13 3.68 S10 (2.15) 

Group 2 S5 3.78 S10 (2.46) 

Group 3 S5 3.90 S10 (2.05) 

 
In Group 1, the findings suggest that 

students largely agreed that Youtube could serve 

as a valuable tool for language learning. This is 

evidenced by the highest mean score observed 

for statement S13, indicating that students 

perceive Youtubepositively in this regard. 

Statement S13 likely pertains to specific features 

or aspects of Youtube that students find 

particularly useful for language learning. On the 

other hand, the lowest mean score was associated 

with statement S10, suggesting that students may 

have reservations or concerns about certain 

aspects of using Youtubefor language learning 

purposes. Statement S10 likely addresses 

potential drawbacks or limitations of 

incorporating Youtubeinto language learning 

activities, such as distractions or privacy 

concerns. 

The findings from Group 1 indicate a 

generally positive perception among students 
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regarding the potential of Youtubeas a language 

learning tool. This optimism is reflected in the 

highest mean score observed for statement S13, 

suggesting that students recognize specific 

features or functionalities within Youtubethat 

they believe can contribute to their language 

learning experience. These features may include 

multimedia content, interactive communication 

tools, or user-generated language resources 

available on the platform. Conversely, the lowest 

mean score for statement S10 indicates that 

students harbor reservations or concerns about 

certain aspects of using Youtubefor language 

learning. This could stem from concerns related 

to potential distractions, privacy issues, or the 

authenticity and reliability of language content 

found on the platform. It's logical for students to 

weigh the benefits and drawbacks of 

incorporating Youtube into their language 

learning practices, as they seek to maximize the 

effectiveness of their learning experience while 

minimizing potential obstacles. Ultimately, 

addressing these concerns through careful 

planning, guidance, and utilization of Instagram's 

educational features can help educators and 

students harness the platform's potential as a 

valuable supplementary tool for language 

learning. 

Similarly, in Group 2, students expressed 

a favorable view of Youtube as a language 

learning tool, as indicated by the highest mean 

score for statement S5. This statement likely 

reflects the perceived benefits or advantages of 

using Youtubein language learning contexts, 

such as its multimedia capabilities or 

accessibility. Conversely, statement S10 received 

the lowest mean score in Group 2, suggesting 

that students may harbor similar concerns or 

reservations about specific aspects of using 

Youtubefor language learning, mirroring the 

findings in Group 1.  

In Group 2, students displayed a positive 

attitude towards using Youtubeas a tool for 

language learning, as evidenced by the highest 

mean score for statement S5. This suggests that 

students recognize the potential benefits and 

advantages associated with integrating 

Youtubeinto their language learning activities. 

Statement S5 likely addresses the various ways 

in which Youtubecan enhance language learning 

experiences, such as its ability to provide access 

to authentic language content, facilitate 

communication with native speakers, or offer 

engaging multimedia resources. However, the 

lowest mean score for statement S10 indicates 

that students also have reservations or concerns 

about certain aspects of using Youtubefor 

language learning purposes. This echoes the 

findings from Group 1 and suggests that students 

across different groups share similar 

apprehensions regarding potential drawbacks or 

limitations of incorporating Youtubeinto their 

language learning practices. It's logical for 

students to weigh both the benefits and 

challenges associated with using Instagram, as 

they strive to optimize their language learning 

experience while mitigating potential obstacles. 

Therefore, educators should address these 

concerns by providing guidance, support, and 

clear strategies for utilizing Youtubeeffectively 

as a supplementary tool for language learning. 

By doing so, educators can help students 

capitalize on the benefits of Youtubewhile 

navigating any potential challenges effectively. 

In Group 3, students also demonstrated a 

positive perception of Instagram's potential for 

language learning, with the highest mean score 

assigned to statement S5. This indicates that 

students in Group 3, like their counterparts in 

Groups 1 and 2, recognize the benefits and 

advantages of utilizing Youtubein language 

learning activities. However, similar to the other 

groups, statement S10 received the lowest mean 

score in Group 3, suggesting that students may 

share common concerns or reservations about 

certain aspects of incorporating Youtubeinto 

their language learning experiences.  

In Group 3, the findings align with those 

of the previous groups, indicating a positive 

outlook among students regarding Instagram's 

utility in language learning. The highest mean 

score for statement S5 underscores students' 

recognition of Instagram's potential benefits and 

its value as a supplementary tool for language 

acquisition. This likely reflects their appreciation 

for Instagram's multimedia features, interactive 

capabilities, and access to authentic language 

content, all of which contribute to a richer 

language learning experience. However, the 

lowest mean score for statement S10 suggests 

that students in Group 3, like their peers in the 

other groups, harbor reservations or concerns 

about certain aspects of using Youtubefor 

language learning purposes. This underscores the 
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importance of addressing these concerns to 

ensure that students can fully leverage the 

benefits of Youtubewhile mitigating any 

potential challenges. By acknowledging and 

addressing students' apprehensions, educators 

can foster a supportive learning environment that 

empowers students to harness the full potential of 

Youtubeas a valuable tool for language learning. 

Overall, while students across all three 

groups generally agreed on the potential utility 

of Youtubeas a language learning tool, variations 

in their responses to specific statements highlight 

nuanced perspectives and considerations 

regarding its implementation. The consistent 

lowest mean score for statement S10 across all 

groups underscores the importance of addressing 

potential challenges or drawbacks associated 

with using Youtubefor language learning to 

ensure its effective integration into educational 

practices. 

 

 

IV   CONCLUSION  

 

Based on the findings about using 

YouTube for blended learning in all three 

groups, it is clear they mostly like this way of 

learning. Each group gave high scores to 

statements that talked about how good blended 

learning with YouTube is. For example, in Group 

1, they liked statement S13 the most, giving it a 

score of 3.68. In Groups 2 and 3, they liked 

statement S5 the most, giving it scores of 3.78 

and 3.90, respectively. This shows that students 

see the benefits of using YouTube to help them 

learn. 

But, there were also some concerns. 

Across all three groups, the lowest scores were 

for statement S10. This suggests that students 

have some worries about certain parts of using 

YouTube for blended learning. Even though they 

mostly like it, there are things that need to be 

fixed or improved to make them feel better about 

it. If teachers can address these concerns, they 

can make blended learning with YouTube even 

better, making it a great way for students to learn 

and stay engaged. 
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